
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [_] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Frontier Communications of America, Inc.

Company Name
Frontier Communications of America, Inc.
Dba/fka
100 CTE Drive

FEIN/SSN
570-631-5003

Telephone#

Mailing Address
Dallas, PA. 18612

City, State, Zip Code

BusinessLocation

, City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent:
Mailing Address:

City, State, Zip Code
Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

Leslie Sims 174 Soarta Hiahwav. Crossville. TN 38555
A, GeneralManager (IncludeAddress if differentthan above)

865-947-8228 / 931-528-0604 / Mike.Sims_ftr.com

B,

C1.

TelephoneNumber / FacsimileNumber / E-mailAddress
Susan Miller 3833 S. Alston Ave., Durham, NC 27713
Customer Relations/ComplaintsRepresentative (IncludeAddress if differentthan above)
919-941-3411 / 919-941-0421 / Susan.Miller_,ftr.com
Telephone Number / FacsimileNumber / E-mailAddress
Susan Miller 3833 S. Alston Ave., Durham, NC 27713
Customer Relations/ComplaintsRepresentativefor Escalated Complaints (IncludeAddress if different
than above)
919-941-3411 / 919-941-0421 / Susan.Miller(_.ftr.com

TelephoneNumber / FacsimileNumber / E-mailAddress
1-800-921-8101

C2.

D.

E,

F,

CustomerContact (Toll Free Number)
Richard Lupino 919 Lumber St., Myrtle Beach, SC 29577
EngineeringOperations (IncludeAddress if differentthanabove)
843-444-9166 / 843-445-9112 / Richard.F.Luoino(_.ftr.com

TelephoneNumber / FacsimileNumber / E-mail Address
Susan Miller 3833 S. Alston Ave., Durham, NC 27713

Test and Repair (IncludeAddress if differentthan above)
919-941-3411 / 919-941-0421 / Susan.Miller(_.ftr.com

Telephone Number / FacsimileNumber
Repair Department
Emergencies (During Non-OfficeHours)
1-800-921-8104 /

TelephoneNumber / FacsimileNumber

/ E-mailAddress

E-mailAddress
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In addition, please provide the followinq company contact information to assist in proper routing of
correspondence and invoices:

Susan Miller Mana.qer Government & External Affairs
G. Regulatory Officer (Name& Title)

3833 S. Alston Ave., Durham, NC 27713
(MailingAddress)
919-941-3411 / 919-941-0421 ! Susan. Miller(_ftr.com

H,

Telephone Number / FacsimileNumber / E-mailAddress

Jessica Matushek Director Accountinq
Annual ReportMailings (Name& Title)
100 CTE Drive, Dallas, PA. 18612

(MailingAddress)
570-631-5003 / 570-631-8026 / Jessica.Matushek(_ftr com
TelephoneNumber / FacsimileNumber / E-mail Address

Jessica Matushek Director Accountinq
Dual Party Mailings (Name & Title)
100 CTE Drive, Dallas, PA. 18612

(Mailing Address)
570-631-5003 / 570-631-8026 / Jessica. Matushek(_ftr.com

J,

TelephoneNumber / FacsimileNumber / E-mail Address
Jessica Matushek Director Accountin.q
Interim LEC Fund Mailings (Name& Title)
100 CTE Drive, Dallas, PA 18612

(MailingAddress)
570-631-5003 / 570-631-8026 / Jessica. Matushek(_.ftr.com
Telephone Number / FacsimileNumber / E-mailAddress
Jessica Matushek Director Accountinq

K, UniversalService FundMailings (Name & Title)
100 CTE Drive, Dallas, PA. 18612

(MailingAddress)
570-631-5003 / 570-631-8026 / Jessica. Matushek_ftr.com

L,

Telephone Number / FacsimileNumber / E-mail Address
Jessica Matushek Director Accountin.q
Gross ReceiptsMailings (Name& Title)
100 CTE Drive, Dallas, PA. 18612

.(MailingAddress)
570-631-5003 / 570-631-8026 / Jessica. Matushek_ftr com
TelephoneNumber / FacsimileNumber / E-mailAddress
Jessica Matushek Director Accountina

M, Lifeline Mailings (Name& Title)
100 CTE Drive, Dallas, PA. 18612

.(MailingAddress)
570-631-5003 / 570-631-8026 / Jessica. Matushek_ftr.com
Telephone Number / FacsimileNumber / E-mailAddress

Jessica Matushek / _///L/t_//_" "------_
This form wascompletedby Sign_ure _ .. _ / .j r
Director Accountina / .7 o'-_, - l_
Title Date

RETURNCOMPLETEDFORM TO: PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An.__d
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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